branch Tariffs

DIGITAL SERVICES

PRODUCT CHARGES AMOUNT/RATE RATE
Up to 5000 KES. 35
5001-10,000 KES. 50
Pesalink - Internal & External transfers 10,001 - 50,000 KES. 75
50,001-100,000 KES. 100
100,000 = KES. 150
Float Purchase KES. 52
Internal Transfers (Branch to Mobile Money) Free
0-100 KES. 5
101-500 KES. 15
501-1000 KES. 25
1001- 3500 KES. 35
Wallets Send Money (Branch to Mobile Money) 3501- 5000 KES. 40
BuyGoods & Paybill 5001-10,000 KES. 60
10,001- 20,000 KES. 65
20,001-50,000 KES. 70
50,001-150,000 KES. 75
2 150,000 KES. 110
0-100 KES. 17
Bill Payments (Electricity) 1071000 KES. 21
1001-5000 KES. 24
= 5001 KES. 26
Bill Payments (Other) - KES. 13
Airtime Purchase Free
Bid Bonds Up to KES. 1,999,999 KES. 1800 Tax inclusive
KES. 2M > 0.35% Tax inclusive
Up to KES. 2,999,999 KES. 1,600 Tax inclusive
KES. 3M and above 0.3% Tax exclusive
PRODUCT DESCRIPTION CHARGES
Ledger Fees None
Search Fees KES. 1500
Funds Transfer — Internal/EFT KES. 100
RTGS Outgoing KES. 840
Fees and Statement on a Closed Account KES. 500 per page
Commissions Bank Opinion / Induction / Credit Reference KES. 2000
Interest Certificate / Certified Bank Account Statement KES. 500 per page
Certification for Balances for Audit purposes KES. 1000
Retrieval of Documents > 1-month-old KES. 500
Reference Letters KES. 1000

Please Note: Charges on PesalLink, Send Money (Branch to Mobile Money), and Buy Goods & Paybill are subject to tax regulations and may
change accordingly. All costs indicated are exclusive of excise duty.

These are rates effective 27th Mar 2026.
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